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COURIER INDUSTRY
BUSINESS SOFTWARE SOLUTION

1. CLIENT - Access Express Couriers Pte Ltd, Singapore

2. PROBLEM / OBJECTIVE - Access needed to automate key business processes to allow 
clients to check the status of their deliveries online, place orders online, eliminate human 
error and optimize the use of resources within the company to be more efficient and 
more profitable.

www.accessgroup.com.sg

Established courier company specializing in courier services 
within any part of Singapore.

3. THE CHALLENGE - Processing growing number of deliveries manually became 
challenging for Access.  Access faced problems with maintaining the highest quality of 
service delivered to clients, overlooking jobs and missing on prospective jobs due to 
human error and lack of processing power and thus loosing revenue. 

4. THE SOLUTION 
Business Software Solution assembled by NextLogic Pte Ltd
• Fully automated and customized business software solution to process all 

jobs online
• Clients able to login their consignment requests online (ACCESS TRACK 

ONLINE SERVICE)
• Increased control over day to day operations

5. RESULTS - Access System was fully developed and implemented in 6 months. Access 
started partially using the system already after 4 months. 
50% of the solution cost has been subsidized by Spring Singapore TIP grant. 
90% of clients are already utilizing Access Track Online Service. 

http://www.accessgroup.com.sg
http://www.accessgroup.com.sg


System pre-
generates fields based on 
the type of delivery.
User can populate 
address using automated 
postal code generator.
User can define any 
number of service types 
& delivery addresses and 
much more.

FEATURES & FUNCTIONALITY
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Access User can:
1. Manage database of Contacts
2. Manage Consignments received online 

from clients
3. Manage Statuses of Consignments
4. Manage Assignments & assign jobs
5. Create Consignment on behalf of client
6. Manage Riders’ Payroll 
7. Manage Feedback and Sign up form 
8. Process Accounting of the company
9. View, generate & print Reports
10.Administer the system and Manage 

Users 

User can search 
information in the 
system summary screens 
based on various criteria 
(customized to client’s 
needs).
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All jobs are barcoded 
and system is integrated with 
barcode readers for faster 
processing and control. 
Printouts are customized to 
client’s needs.
Documents are generated 
into Word and/or Pdf.
Map is displayed for riders’ 
benefit. 

Sample of assignment 
sheet printout.

Sample summary report 
of consignments by client and 
by status.
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Client of Access can:
1. Manage database of their Contacts
2. Manage Consignments submitted online to 

Access
3. Print POD & acknowledged POD after job is done
4. Submit Bulk Consignment online
5. Real time monitor Statuses of submitted 

Consignments
6. Receive email / sms when job is done
7. Submit Feedback to Access online
8. View, generate & print Reports
9. View & print Invoices 
10.View and search in Archive of all Consignments 

Client can generate 
reports and view 
summary charts.

Client can monitor 
current status of the 
consignment submitted 
online.  Auto email is also 
generated every time 
status is changed (if 
required by client).

Client can copy 
existing Consignment, 
print POD, see the 
details of previously 
created Consignment 
and email Customer 
Service Officer.

For more information please email or call Dasha at 
Dasha@NextLogic.Biz / +65 81616304
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mailto:Dasha@NextLogic.Biz

